
Most bread companies promise excellent customer service on top 
of a quality product, but family-owned Kurz & Co. actually delivers it. 

“They’re fantastic,” said David Bienvenu, nutrition services 
director at Channelview ISD. “When you meet them you don’t feel 
like you’re meeting somebody you’re going to do business with—
you feel like you’re meeting a member of the family.” 

That’s probably because, in many cases, you are. Founder 
Douglas Kurz is still the owner of the Houston-based company, 
which also has facilities in San Antonio and Dallas, while Tanya 
Kurz is the main point-of-contact for many school nutrition 
directors in the Houston area. 

According to Bienvenu, seeing the family name on the label is 
part of what makes Kurz & Co. such a pleasure to work with. 

Kurz Bread Company rises  
to the top in customer service 

State mandates students have graphing calculators
Graphing calculators will be required in 2014 – ‘15 for eighth-graders taking 
the math State of Texas Assessment of Academic Readiness (STAAR), 
according to the Texas Education Agency. This new mandate means that 
districts will be required to have a sufficient supply of graphing calculators 

for each student to have access to a calculator, not only on the day  
of testing but also for routine class work.* 

The Texas Education Agency has noted that the instructional materials 
allotment can be used for calculator purchases to support this new policy.* 

New contracts awarded
New contracts recently awarded include 
IDIQ Athletic (Indoor/Outdoor) Surfaces: 
Adventure Playground Systems, Inc.; Jellison Inc. 
dba Jelco; Playgrounds Today Inc.; and Soil 
Express, Ltd.;

Heating, Ventilating and Air Conditioning 
(HVAC): ABM Building and Energy Solutions, LLC, 
Automated Logic Contracting Services, Inc.; A/W Mechanical 
Services, LP; Facilities Sources; HVAC Mechanical Services of Texas 
Ltd/Hunton Services; and Letsos Company; and 

Office Products: Bosworth Papers, Inc.; Butler Business Products, 
LLC; Challenge Office Products, Inc.; Hallmark Office Products, Inc.; 
Reliant Business Products, Inc.; School Specialty; Standard Office 
Products; Tejas Office Products, Inc.; Texas Teacher Supply; Unity 
Education Resources; and Xpress Business Products.

Harris County Department of Education board of trustees also 
recently renewed 17 contracts for food/cafeteria supplies, and  
53 contracts for facility services, products/supplies, services  
and technology.

See all the contracts at www.choicepartners.org/vendors u

(continued on page 3)

“If all things are equal, I’m always going to go with the company 
that has the family atmosphere,” he said.

Shirley Parker, assistant director/dietitian at Humble ISD, agrees. 

“They are a family business, and I think that’s part of the reason 
they’re so successful,” she said. “They treat us like we’re a member 
of the family, and so overall they are a positive group of people  
to work with.”

Parker went on to praise Kurz & Co.’s trademark friendliness  
and timeliness. 

*Info taken from http://www.tea.state.tx.us/index4.aspx?id=25769809313

Choice Partners cooperative  
has more than two dozen vendors 
with awarded legal contracts that 
include graphing calculators. Go to  
www.ChoicePartners.org, search  
for Technology Hardware, Software  
and Services and select from these  
companies. Ask for Choice Partners 
contract bundle pricing.
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Choice Partners helps members prepare for seasonal disasters
While it is hurricane season for the Gulf 
Coast states, it is always timely to 
prepare for disasters of all kinds. Having 
a plan to deal with a disaster, mitigate 
the damage and recover will assure that 
operations are back up and running as 
efficiently as possible. 

Choice Partners recently hosted a 
disaster preparedness workshop for 
members with best practices on dealing 
with disasters, from working with FEMA 
and insurance companies to lock-down 

and shelter in place. 
Choice Partners 
cooperative contracts 
can be used to prepare 
or recover from any 
disaster—not just 
hurricanes, but  
a fire, flood or  
tornado disaster. 

Minimize the costs 
of repairing property 
damage with govern-
ment cooperative 
purchasing contracts, 
such as: tree trimming, 
waste removal, 
emergency messaging 
and IDIQ construction. 
Members can also gain access to the 
emergency supplies they need, from 
generators to emergency fuel. General 
disaster recovery and restoration  

contracts are also available to help 
members clean up, recover facilities  
and restore them to full use. u

Choice Partners vendors were visible at the All-Earth EcoBot Challenge, a project of the Education 
Foundation of Harris County. Dahill, KBR and Waste Management were sponsors.  Lisa Doughty, 
Waste Management Services, watches students practice before their EcoBot Challenge. u

Partners support Education Foundation

Derek Gillard, Director  
Joann Nichols, Assistant Director 
Trisha Jensen, Assistant Director  
Greg Lookabaugh, Sr. Manager of  
 Facilities Planning 
Carol Greb, Contract Manager 
Melinda Perales, Contract Manager 
Mary Causey, Contract Coordinator  
Laci Williams, Food Contract Coordinator 
Arlita Kyles, Contract Specialist 
Yvonne Johnson, Office Support 
Doris Munguia, Office Support 
Kay Vorish, Office Support 
Don Elder, Jr., Marketing Consultant 
Jim Owens, Contract Auditor/Consultant

Les Hooper
Executive Director

Celes Harris 
HCDE County School Acting Superintendent

6005 Westview, Houston, TX 77055
www.choicepartners.org

877-696-2122



2014 — Issue 3
Page 3

Kurz known for customer service

Access needed resources

(continued from page 1)

(continued on page 4)

“Kurz provides excellent customer service,” she said. “They make it obvious that  
they value our business.”

Other member schools that use the Choice Partners contract for bread products  
agree that good customer service is the number one attribute that sets Kurz & Co. apart.

“Their customer service is phenomenal,” said Rebecca Kenefic, dietetic supervisor of 
Child Nutrition Service at Spring Branch ISD. “Their staff are extremely helpful,” she added. 

Wholehearted commitment
Labeling itself the “Good Bread” Company, Kurz & Co. specializes in delivering fresh bread, 
buns, rolls, tortillas and other baked goods to large institutional customers, particularly 
schools. Its choice not to deliver to grocery stores and restaurants means its energies  
are more focused.

“Our company is unique – we don’t serve any retail,” Douglas Kurz said. “We are the only 
company that meets the USDA recommendations to develop the product specifically  
for schools.”

Douglas Kurz went on to explain that other bread 
companies make products that serve both the retail  

and the school markets, whereas Kurz & Co. fits the 
particular and often demanding needs of school cafeterias.

“If you’re Mrs Bairds, the product you make for Wal-Mart  
and HEB goes to schools,” Douglas Kurz said. “My company  
is in a position to accommodate more varied options.”

The bread business is not always a piece of cake, Douglas Kurz added, alluding to changes in the  
requirements for school-served bread made by the United States Department of Agriculture (USDA). 

“The USDA handing down changes is one of the biggest challenges my company faces,” Douglas Kurz said. 

Parker claimed that the challenge is always met. 

“Beginning July 1, the USDA requires all bread products in the schools to be at least 51% whole grain, 
and Kurz has helped get us to that point as quickly as possible,” she explained. “They knew about the change 

immediately and started talking to us about it, 
listening to our needs and helping us figure  
which products were our priorities.”

Tanya Kurz is the main point-of-contact for many 
school nutrition directors in the Houston area. Douglas Kurz, founder/owner

If your organization is a member, then there are 
MANY resources available to employees who have  
responsibilities for purchasing, facilities, technology, 
food and administration.

To access all the information, users must  
have a login. Go to the Member tab  
[http://www.choicepartners.org/member-login.php] 
and choose Member Login. Select “set up a new 
account” if you have not done that before.  Need 
help?  Call the toll free number – 877-696-2122. u

New members join
Organizations and governmental entities that became 
members when contracts were approved by the HCDE 
board of trustees include: Aristoi Classical Academy, 
Katy; Arlington ISD; Banquete ISD; Blue Ridge ISD; city 
of Cleburne; Fort Bend County; Houston Housing 
Authority; city of Huntsville; Kilgore ISD; Lake Travis ISD; Lewisville ISD; Life 
Community Church; MHMR of Tarrant County; Monte Alto ISD; Richardson ISD; 
Southwest ISD, San Antonio; Taylor ISD; Travis County ESD #3; Trinity Charter 
School, Austin; University of Houston Foundation; and University of Houston 
– Victoria. Out-of-state organizations and governmental entities include  
Augustana College, Ill.; Chicago Public Schools; Louisiana State University, 
Baton Rouge; New Mexico State University, Las Cruces; city of Ocala, Fla.;  
and University of Nevada, Reno. u

http://www.choicepartners.org/member-login.php
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June 18–20 
TASBO Summer Conference, Frisco

June 18–20
Tx Assn. of Community College Business  
Officers, Galveston

June 25–27
Rio Grande Valley chapter of National Assn. 
of Purchasing Managers, South Padre Island

CALENDAr OF EVENTS

See recent announcements about Choice Partners on the home page at www.ChoicePartners.org.

June 25–27 
Tx Public Purchasing Assn., Montgomery

June 26–27 
South Tx Assn. of School Maintenance  
and Operations, South Padre Island

June 29 – July 2
Tx Assn. of School Nutrition, San Antonio
See all upcoming events at   
www.choicepartners.org/events.php

(continued from page 3)
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Kenefic said the transition to whole 
grain bread products was not difficult  
for Spring Branch ISD, which started 
ordering Kurz & Co.’s qualifying “white 
wheat” bread products four years ago. 

“We have already been using Kurz’s 
whole grain products for several years,” 
she said. “We love their bread.”

Douglas Kurz said that other companies 
who strive to serve schools under the 
USDA’s regulations often have to resort 
to frozen options, but that Kurz & Co. is 
committed to producing and shipping 

fresh bread. “We are the only company 
that can do it fresh,” he boasted. 

Baking up a storm

Unpredictable government regulations are 
not the only challenge that Kurz & Co. faces 
head on. By dealing with a large portion of 
schools in the Texas Gulf Coast region, the 
company must often adapt to another, 
potentially costly threat—tropical storms.

“We’ve gone through two hurricanes,” 
Douglas Kurz said. “Schools can’t  
determine when they’re going to open.”

But Kurz doesn’t throw up its hands.  
It stays patient and keeps its eye on why 
it’s in this business in the first place. 

“Everything we do is dedicated to 
schools —we’ve been able to gear up 
and/or gear down. We don’t really have  
a lot of operational issues because  
of the dedicated routes.” 

Kurz & Co.’s customers back up  
his claims. 

“The communication between 
ourselves [us] and Kurz is impeccable,” 
Kenefic said. “They are definitely  
proactive at anticipating our needs  
and respond within minutes if we  
need anything.”

“It rarely occurs, but when an item  
is left off the truck, Kurz immediately 
responds to our phone call,” said Parker. 
“They are always just a phone call away.”

“If they can do it, they will do it,” 
Bienvenu said, summing things up nicely. 

Kurz & Co.’s reputation for reliable 
delivery, quick communication and 
excellent customer service—even in 
spite of inclement weather—has helped 
the company expand in recent years. 

“Since 2004 we have grown tremen-
dously,” Douglas Kurz said, mentioning 
that he’s added 600 schools each year for 
the past two years to his delivery routes. 
He has also found some loyal customers 
through use of the Choice Partners 
cooperative contract. 

“When we started, we found out that 
most of the school districts out there 
were unhappy with the bread company 
they had,” Douglas Kurz explained.  
“We were talking to other districts inside 
Choice Partners, and they were looking 
for a different option, but they were 
committed to the co-op.”

Kurz & Co. then started bidding and 
was awarded its first Choice Partners 
contract in August 2012. The contract 
was renewed a year later. 

“We love Choice Partners!” Kenefic 
said. “It’s really great having the freedom 
to go between the vendors we like. It’s  
a great co-op to be a part of.”

Kurz & Co. is HCDE’s only competitively 
awarded contract holder for bread 
products. They can deliver in the 
Houston, San Antonio and Dallas areas 
using the Choice Partners contract.  
For more information, contact Tanya or 
Doug at 713-861-9955 or tanyakurz@
kurzco.com and dougkurz@kurzco.com. 
Members can log in and see the details 
of the Choice Partners contract at http://
www.choicepartners.org/vendors/
kurz-and-company.u

“It rarely occurs, but when an item is left 
off the truck, Kurz immediately responds 
to our phone call,” said Parker.

http://www.choicepartners.org/vendors/kurz-and-company



